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A-1 BACKGROUND 
 

The purpose of preparing this user manual is to help system users to understand the work process 

for each module in this system. This documentation will explain in more detail how the system 

works and give users an idea of how to use the system. 

 
What is Premium Visa ? 
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The System can be accessed through Portal Immigration Malaysia Department at 

https://www.imi.gov.my. Click on the icon go to Premium Visa Programme 

 

https://www.imi.gov.my/
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A-1-1 SUB-MODULE 
 

NO SUB-MODULE 

A-1-1-1  REGISTRATION ID  

A-1-1-2  CHANGE PASSWORD  

A-1-1-3  FORGOT PASSWORD  

A-1-1-4  AGENT ALLOCATION  

A-1-1-5  INQUIRY APPLICATION - PRINCIPAL  

A-1-1-6  INQUIRY APPLICATION STATUS – LOGIN AGENCY  

A-1-1-7  INQUIRY APPLICATION STATUS – PUBLIC  

A-1-1-8  PIN REQUEST FOR NEW AGENCIES  

A-1-1-9  NEW AGENCY / QUOTA REGISTRATION  
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A-1-1-1 REGISTRATION ID 
 
The id transaction is intended to create a new user id. 

STEP ACTION 

USER 
 

 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imi.gov.my/  
 
The Portal Jabatan Imigresen Malaysia  will be displayed 

 
 
 

https://imi.gov.my/eservices/main
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STEP ACTION 

USER 
 
SYSTEM 

Click on Premium Visa Programme 
 
The Portal Premium Visa Programme will be displayed 
 

 
 

USER 
 
SYSTEM 

Click on Registration / Login 
 
The Registration /Login option screen will be displayed. 
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STEP ACTION 

USER 
 
 
SYSTEM 

First Time User Click Sign up 
 

The system will display the following screen:- 
Key In Agency No and Email Address then clik Search 
After Info being display click Check Box I’m Not robot  then click Button REGISTER . 
Activation Email will be send. Click The URL given to Login. 

 
 

USER 
 
SYSTEM 

Choose Application Type  

The system will display the following screen:- 

 
 

USER 
 

Enter Username and Password. Username for Agency ID will start with PVIP-No ROC 
for the Agency.  
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STEP ACTION 

 
SYSTEM 

 
The system will display the following screen:- 

 
 
SYSTEM If the password for the Agency ID is incorrect/failed: 

 
 

SYSTEM If the Agency ID does not exist: 

 
USER 
 
SYSTEM 

If the Username and Password entered are correct, press Login. 
 
The system will display the following screen:- 
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STEP ACTION 

 



 

SISTEM PREMIUM VISA PROGRAMME (PVIP) v.1.1       Page   12 

   

A-1-1-2 CHANGE PASSWORD 
 
The change password transaction is intended to change existing password. 
 

STEP ACTION 

USER 
 
SYSTEM 

Click on Application Type 
 
The Application Type option screen will be displayed. 

 
 

USER 
 
 
SYSTEM 

Enter Username and Password. Username for Agency ID will start with PVIP-No ROC 
for the Agency.  
 
The system will display the following screen:- 

 
 

USER 
 
SYSTEM 

If the Username and Password entered are correct, press Login. 
 
The system will display the following screen:- 
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STEP ACTION 

USER 
 
SYSTEM 

Click on the My Account icon  
 
The system will display the following screen:- 

 
 

USER 
 
SYSTEM 

Click on the Change Password 
 
The system will display the following screen:- 

 
 

USER 
 
SYSTEM 

Enter Current Password and New Password and Verify New Password 
 
The system will display the following screen:- 
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STEP ACTION 

USER 
 
SYSTEM 

Click on the Save button 
 
The system will display the following screen:- 

 
 

System The system will send an email for confirmation.  
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A-1-1-3 FORGOT PASSWORD 
 
The forgot password transaction is intended to change existing password to new one. 
 

STEP ACTION 

USER 
 
SYSTEM 

Click on Login 
 
The system will display the following screen:- 

 
USER 
 
SYSTEM 

In the Login menu, click Forgot Password 
 
The system will display the following screen:- 

 
 

USER 
 
 
SYSTEM 

Enter Username in Forgot Password column. Username for Agency ID will start with 
PVIP-No ROC for the Agency.  
 
The system will display the following screen:- 
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STEP ACTION 

USER 
 
SYSTEM 

Click on Submit button 
 
The system will display the following screen:- 

 
 

SYSTEM The system will send an email for confirmation.  
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A-1-1-4 AGENT ALLOCATION 
 
The user is successful in making a quota check which is allowed again to make an application. Employers who do 

not pay the fee, the system will display a pop-up stating that the payment has not been made and the status of 

the application. Employers who have used all the quota, the system will display a pop-up stating that the quota 

has all been used and will not allow the user to make a new application. 

 

STEP ACTION 

USER 
 
SYSTEM 

Click on Application Type. Choose Visa Premium Programme (PVIP) 
 
The Visa Premium Programme (PVIP) option screen will be displayed. 

 
 

USER 
 
 
SYSTEM 

Enter Username and Password. Username for Agency ID will start with PVIP-No ROC 
for the Agency.  
 
The system will display the following screen:- 
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STEP ACTION 

USER 
 
SYSTEM 

Click on Agent Allocation button 
 
The system will display the following screen:- 

 
 

SYSTEM On the menu Agent Allocation menu, the system will display information for 
employer quotas.  
 
If the Fee Payment has not been made, the system will display a message as follows :- 

 
 

SYSTEM If the quota has been used up, the system will display a message follows:- 

 
 

SYSTEM If the Fee has been paid and the quota is still available to apply, the system will 
display a message as follows :- 
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A-1-1-5 INQUIRY APPLICATION - PRINCIPAL 
 
The user successfully registered an application for the principal in the VISA PAS PREMIUM menu. 
Users need to enter all the information in the mandatory fields of the application to submit the 
application for approval. Users will not be able to register a 2nd time application for records that 
have already registered for VISA PAS PREMIUM. The system will check if the application is a 
SuspectList and BlackList record.  If the application to be registered has an active pass, the system 
will not allow registration for the record application. The system will also check if the passport expiry 
date selected by the user is less than 18 months from the current date, the system will display a 
pop-up and it is not allowed to enter the date. Applications whose nationality is ISRAEL @ NORTH 
KOREA, the system will not allow to continue registration for such application 

STEP ACTION 

USER 
 
 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imi.gov.my/  
 
The Portal Jabatan Imigresen Malaysia  will be displayed 
 

 
 
 
 
 
 
 
 
 
 
 
 

https://imi.gov.my/eservices/main
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STEP ACTION 

USER 
 
 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imi.gov.my/  
 
The Portal Jabatan Imigresen Malaysia  will be displayed 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://imi.gov.my/eservices/main
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STEP ACTION 

USER 
 
SYSTEM 

Click on Premium Visa Programme 
 
The Portal Premium Visa Programme will be displayed 
 

 
 

USER 
 
 
SYSTEM 

Enter Username and Password. Username for Agency ID will start with PVIP-No ROC 
for the Agency.  
 
The system will display the following screen:- 
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STEP ACTION 

USER 
 
SYSTEM 

Click on PVIP APPLICATION button 
 
The system will display the following screen:- 

 
 

USER 
 
 
SYSTEM 

In the PVIP APPLICATION menu, enter the information for the application to be 
registered. 
- Passport No, Nationality, Name, Date of Birth, Gender, Old Passport No (If any). 
 
The system will display the following screen:- 

 
 

USER 
 
SYSTEM 

Click on Search button 
 
The system will display the following screen:- 
 
If the application already exists, the system will display a pop-up as follows 
(Applications that already exist can be updated below): - 

 
 

 If the application is in the SuspectList and BlackList, the system will display a pop-up as 
follows: -

 
 

 If the application still has an active pass, the system will display a pop-up as follows: - 
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STEP ACTION 

SYSTEM If the application is successful to be registered, the system will display the registration 
menu for the application: - 
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STEP ACTION 

USER 
 
SYSTEM 

Enter the mandatory information for the application to be registered for each tab 
above. 
 
The system will display the following screen:- 
 
Principal Information Tab: - 
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STEP ACTION 

SYSTEM Job Information Tab: - 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

SISTEM PREMIUM VISA PROGRAMME (PVIP) v.1.1       Page   26 

   

STEP ACTION 

SYSTEM Academic & Income Information Tab: - 

 
 

 

SYSTEM Consultant Information Tab (Information will be displayed 

according to ROC No): - 
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STEP ACTION 

SYSTEM Dependent Information Tab: - 

 
 

SYSTEM Upload Main Documents Tab (The system will allow to update if all mandatory 

documents are successfully uploaded): - 
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STEP ACTION 

USER 
 
 
 
SYSTEM 

In the PRINCIPAL INFORMATION menu, if in the PASSPORT EXPIRY DATE field, enter 

the date closest to the current date. Need to enter a date where it is 24 months less 

than the current date. 

 

The system will display the following screen:- 

 
USER 
 
 
 
 
 
 
SYSTEM 

On the Upload Main Document tab, press the [Choose File] button for each 

document that needs to be uploaded. Documents that are required to be uploaded 

are:- 

Data Page of Application Passport*, Observation Page of Application Passport*, 

Latest 3 Months Bank Statement*, Copy of Birth/Marriage Certificate*, Medical 

Report from Country of Origin* 

 

The system will display the following screen:- 

 
USER 
 
SYSTEM 

Click on [Save & Exit] 

 

The system will display the following screen:- 
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STEP ACTION 

If main documents are all uploaded:- 

 

 
If there is a main document that has not been uploaded: - 

 
USER 
 
 
 
SYSTEM 

After entering all the information and uploading the required documents, on the 

Dependents tab, press [ADD DEPENDENT]. 

 

The system will display the following screen:- 

 
USER 
 
SYSTEM 

After entering all the information, press [VERIFY]. 

 

The system will display the following screen:- 
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STEP ACTION 

 
USER 
 
SYSTEM 

Click on [Save & Exit] 
 
The system will display the following screen:- 
If the application already exists, the system will display a pop-up as follows:- 

  
 

 If the application is in the SuspectList and BlackList, the system will display a pop-up as 
follows: - 
 

 
 

 If the application still has an active pass, the system will display a pop-up as follows: - 
 

 
 If the application is successfully registered, the system will display the DEPENDENT 

addition menu for the application: - 

 
USER 
 

After all documents and dependents are entered, in the main menu which is 

PRINCIPAL INFORMATION, press [COMPLETE]. 
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STEP ACTION 

 
SYSTEM 

 

The system will display the following screen:- 
If there is mandatory information that has not been entered, the system will display a 

pop-up as follows: - 

 
SYSTEM If all the mandatory information has been entered, the system will display a pop-up as 

follows:- 
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A-1-1-6 INQUIRY APPLICATION STATUS– LOGIN AGENCY 
The user successfully made a check for the successfully registered application. Users only need 
Passport No and Nationality to make the review. Only the Principal's Passport No will be displayed 
after the check is done. 

STEP ACTION 

USER 
 
 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imi.gov.my/  
 
The Portal Jabatan Imigresen Malaysia  will be displayed 
 

 
 
 
 
 
 
 
 
 
 
 

USER 
 
 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imi.gov.my/  
 
The Portal Jabatan Imigresen Malaysia  will be displayed 

https://imi.gov.my/eservices/main
https://imi.gov.my/eservices/main
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STEP ACTION 

  
 
 
 
 
 
 
 
 
 
 

USER 
 
SYSTEM 

Click on Premium Visa Programme 
 
The Portal Premium Visa Programme will be displayed 
 



 

SISTEM PREMIUM VISA PROGRAMME (PVIP) v.1.1       Page   34 

   

STEP ACTION 

 
 

USER 
 
 
SYSTEM 

Enter Username and Password. Username for Agency ID will start with PVIP-No ROC 
for the Agency.  
 
The system will display the following screen:- 

 
 
 
 
 
 
 

USER 
 

Click on PVIP APPLICATION button 
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STEP ACTION 

SYSTEM The system will display the following screen:- 

 
 

USER 
 
SYSTEM 

Enter Passport No and Nationality. 
 
The system will display the following screen:- 

 
 

USER 
 
SYSTEM 

Click on [Search] 
 
The system will display the following screen:- 
If the record does not exist:- 

  
 
If entering Passport No for Dependent: - 
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STEP ACTION 

SYSTEM If there is a record of the Passport No for the Principal: - 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

USER Click on [View] 
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STEP ACTION 

 
SYSTEM 

 
The system will display the following screen:- 
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STEP ACTION 

 Continue .. 
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A-1-1-7 INQUIRY APPLICATION STATUS– FOR PUBLIC 
 

The user successfully made a check for the successfully registered application. Users only need 
Passport No and Nationality to make the review. Only the Principal's Passport No will be displayed 
after the check is done. 

STEP ACTION 

USER 
 
 
SYSTEM 

In the e-Service main menu, under VISA PREMIUM MALAYSIA, click on Inquiry 
Applicant Status. 
 
The system will display the following screen:- 
 

 
 

USER 
 
 
SYSTEM 

In the e-Service main menu, under VISA PREMIUM MALAYSIA, click on Inquiry 
Applicant Status. 
 
The system will display the following screen:- 
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STEP ACTION 

USER 
 
SYSTEM 

Enter Passport No and Nationality 
 
The system will display the following screen:- 

 
 
 
 
 
 
 
 

USER 
 
SYSTEM 

Click on [Search] 
 
The system will display the following screen:- 
If the record does not exist:- 

  
 
If entering Passport No for Dependent: - 

  
 
 
 
 
 
 
 

SYSTEM If there is a record of the Passport No for the Principal: - 
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STEP ACTION 
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A-1-1-8 PIN REQUEST FOR NEW AGENCIES 
 
This is to create PIN for new agencies. 
 

STEP ACTION 

USER 
 

 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imigresen-online.imi.gov.my/eservices/main 
 
The Portal Jabatan Imigresen Malaysia will be displayed. 
 

 
USER 
 
SYSTEM  
 

Click on Pin Request New Agency / Quota 
 
The system will display as follow. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

https://imigresen-online.imi.gov.my/eservices/main
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STEP ACTION 

USER 
 
SYSTEM 

Enter Agency No / Roc No and Email. 
 
The system will display as follow. 

  
USER 
 
SYSTEM 

Click on Pin Request button. 
 
The system will display as follow. 

 
USER 
 
SYSTEM 

Check the email based on what email is entered in the Email field. 
 
The PIN email will be sent to the user. 
The system will display as follows: - 
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STEP ACTION 

 
 
USER 
 
SYSTEM 

For the Existing Agency  
 
Click on menu PIN Request for New Agency / Quota. 
 
The system will display as follows: - 

USER 
 
SYSTEM 

Click on PIN Request button. 
 
The system will display as follows: - 
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A-1-1-9 NEW AGENCY / QUOTA REGISTRATION 
 
This function is to register new agencies and quota registration. 
 

STEP ACTION 

USER 
 
 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imigresen-online.imi.gov.my/eservices/main 
 
The Portal Jabatan Imigresen Malaysia will be displayed. 
 

 
USER 
 
SYSTEM  
 

Click on New Agency / Quota Registration  
 
The system will display as follow. 

 
 
 
 
 
 
 
 
 
 

https://imigresen-online.imi.gov.my/eservices/main
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STEP ACTION 

USER 
 
 
SYSTEM  
 

Enter Agency No. / ROC No. and PIN that can be obtained by email during the PIN 
registration. 
 
The system will display as follow. 

USER 
 
SYSTEM  
 

Click on Verify button. 
 
The system will display as follow. 

USER 
 
SYSTEM  
 

Click on Register Agency and Quota 
 
The system will display the Agency Details / Quota Details / Documentations tab as 
follows:  
Agency Details: 
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STEP ACTION 

 
SYSTEM Quota Details: 
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STEP ACTION 

SYSTEM Documentations: 

USER 
 
SYSTEM  
 

Enter all information in the mandatory fields in Agency Details. 
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STEP ACTION 

The system will display as follow. 

 
 
 

USER 
 
SYSTEM  
 

Enter Quota Value in Quota Details 
 
The system will display as follow. 

 
 
 
 
 

USER 
 

Upload documents at Documentations. 
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STEP ACTION 

SYSTEM  
 

The system will display as follow. 

 
 

USER 
 
SYSTEM  
 

On the Agency Details tab, press SUBMIT. 
 
The system will display as follow. 

 
USER 
 
SYSTEM  
 

Click Ok button 
 
The system will display as follow. 

 
USER 
 

On the Agency Details tab, press PRINT APPLICATION. 
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STEP ACTION 

SYSTEM  
 

The system will display as follow 

 
USER 
 

Check Email 
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STEP ACTION 

SYSTEM  
 

The system will display as follow 
 

 
 
 
USER 
 
SYSTEM  
 

FOR EXISTING AGENCY 
 
Click on New Agency / Quota Registration  
 
The system will display as follow. 

 
 
 
 
 
 
 
 
 
 

USER 
 

Enter Agency No. / ROC No. and PIN that can be obtained by email during the PIN 
registration. 
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STEP ACTION 

 
SYSTEM  
 

 
The system will display as follow. 

 
 
 
 
 
 

USER 
 
SYSTEM  
 

Click on Verify button. 
 
The system will display as follow.  

 
 
 
 
 
 
 
 
 
 

 Click on PRINT APPLICATION. 
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STEP ACTION 

The system will display a print preview of the application as follows: - 
 

 Click on PRINT APPLICATION. 
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STEP ACTION 

The system will display a printed of the application as follows: - 
 

 
 

FOR BLACKLIST AGENCIES. 
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STEP ACTION 

USER 
 
SYSTEM  
 

Click on New Agency / Quota Registration  
 
The system will display as follow. 

 
 
 
 
 
 
 
 
 
 

USER 
 
 
SYSTEM  
 

Enter Agency No. / ROC No. and PIN that can be obtained by email during the PIN 
registration. 
 
The system will display as follow. 

 
 
 

USER 
 

Click on Verify button. 
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STEP ACTION 

SYSTEM  
 

The system will display as follow.  
 

USER 
 
SYSTEM  
 

Click on Register Agency and Quota 
 
The system will display the Agency Details / Quota Details / Documentations tab as 
follows:  
Agency Details: 

 
SYSTEM Quota Details: 
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STEP ACTION 

SYSTEM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Documentations: 
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STEP ACTION 

USER 
 
SYSTEM  
 

Enter all information in the mandatory fields in Agency Details. 
 
The system will display as follow. 

 
 
 

USER 
 
SYSTEM  
 

Enter Quota Value in Quota Details 
 
The system will display as follow. 
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STEP ACTION 

USER 
 
SYSTEM  
 

Upload documents at Documentations. 
 
The system will display as follow. 

 
 

USER 
 
SYSTEM  
 

On the Agency Details tab, press SUBMIT. 
 
The system will display as follow. 

 
USER 
 
SYSTEM  
 

Click Ok button 
 
The system will display as follow. 
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A-1-1-10 FORGOT PIN 
 
This function is for any agency that forgets the password. 
 

STEP ACTION 

USER 
 
 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imigresen-online.imi.gov.my/eservices/main 
 
The Portal Jabatan Imigresen Malaysia will be displayed. 
 

 
 
 
USER 
 
SYSTEM  
 

NO AGENCY / ROC NO. DOESN’T EXIST. 
 
Click on New Agency / Quota Registration and Inquiry Agency & Quota / Update 
Agency 
 

https://imigresen-online.imi.gov.my/eservices/main
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STEP ACTION 

The system will display as follow. 

USER 
 
SYSTEM  
 

Click on Forgot PIN? Click Here. 
 
The system will display as follow. 

 
 
 
USER 
 
SYSTEM  
 
 
 
 
 
 
 
 
 

AGENCY NO. / ROC NO. IS EXISTING 
 
Click on New Agency / Quota Registration and Inquiry Agency & Quota / Update 
Agency 
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STEP ACTION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The system will display as follow. 

USER 
 
 
SYSTEM  
 

Enter Agency No. / ROC No. and PIN that can be obtained by email during the PIN 
registration. 
 
The system will display as follow. 

 
USER 
 
SYSTEM  
 

Check Email  
 
Email display as follows: - 
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STEP ACTION 
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A-1-1-11 INQUIRY & QUOTA STATUS / UPDATE AGENCY & QUOTA 
 
The user can update the information and documents if the user has registered an application for the 
agency. (Applications that have been processed by officials, users can no longer update the 
application). 
 
 

STEP ACTION 

USER 
 
 
SYSTEM 

Access to the Portal Jabatan Imigresen Malaysia 
https://imigresen-online.imi.gov.my/eservices/main 
 
The Portal Jabatan Imigresen Malaysia will be displayed. 
 

 
 
 
 
 

USER 
 
SYSTEM  
 

Click on New Agency / Quota Registration and Inquiry Agency & Quota / Update 
Agency 
 

The system will display as follow. 

 
 
 
 

https://imigresen-online.imi.gov.my/eservices/main
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STEP ACTION 

 
USER 
 
SYSTEM  
 

Click on VERIFY. 
 
The system will disable the button if the agency's application has been processed. The 
system will display as follows: - 
 
Applications that cannot be updated: - 

 
 
  

Applications that can be updated: - 
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STEP ACTION 

 
USER 
 
SYSTEM  
 

Click on View 
 
The system will display as follows: - 
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STEP ACTION 

 
USER 
 
SYSTEM  
 

Click on PRINT APPLICATION. 
 
The system will display as follows: - 
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STEP ACTION 

 
USER 
 
SYSTEM  
 

Click on UPDATE  
 
The system will display as follows: -  

 
 
 
 
 

USER 
 
SYSTEM  
 
 
 
 
 
 
 
 

Click on UPDATE 
 
The system will display as follows: - 
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STEP ACTION 

 
SYSTEM 
 

 
If there are documents that have not been uploaded while being updated, the system 
will display the status as follows : - 
 
 

 
 


